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Field Technician 

Water • Wastewater • Industrial Automation 

POSITION SUMMARY 
We are seeking a highly motivated Field Service Control Technician to support startup, 
commissioning, troubleshooting, and maintenance of instrumentation, electrical, and 
automated control systems for water, wastewater, and industrial facilities. This role is ideal 
for a hands-on technician who enjoys working in the field, solving complex control issues, and 
supporting essential infrastructure that serves local communities.  
The Field Service Control Technician will work directly with PLC-controlled systems, 
instrumentation, motor controls, and SCADA-related equipment, providing technical expertise 
during startup and ongoing operations. This position requires frequent travel, strong 
attention to detail, and a commitment to safety and quality. 

RESPONSIBILITIES 

Field Service & Commissioning 
• Preform complete startup and commissioning activities at project sites. 
• Install, inspect, commission, and calibrate instrumentation (pressure, level, flow) 
• Inspect, commission, and calibrate analytical sensors (pH, chlorine, turbidity, conductivity) 
• Configure parameters and troubleshoot VFDs (Variable Frequency Drives) 
• Perform loop checks from field devices to monitoring and control system 
• Start up pump and motor control system 
Troubleshooting & Technical Support 
• Troubleshoot electrical, instrumentation, and control system issues using ladder logic and 
schematics. 
• Diagnose system failures and perform repairs, replacements, and wiring or panel 
modifications 
• Troubleshoot PLCs, HMIs, instrumentation, motor controls, and automated processes  
• Verify accuracy of gauges and measuring instrumentation; document failures and corrective 
actions 
Documentation & Communication  
• Complete Service reports, calibration sheets, and loop forms for all site work 
• Maintain accurate records of testing, commissioning, and repairs 
• Communicate startup progress and field issues to project managers, coordinators, and 
service leadership 
• Train customers on system operations and capabilities, including preparations of training 
material 
Installation & Maintenance  
• Install, repair, and modify electrical panels and control wiring drawings 
• Assemble, install, and repair electrical and electronic components 
• Use digital multimeters, calibration equipment, and basic power safely and effectively 
• Support ongoing maintenance and service activities as required. 
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QUALIFICATIONS 
Experience & Education  
• Minimum 3-5+ years of field experience in water, wastewater, or industrial instrumentation 
and controls; OR completion of an accredited 2-year technical program or ISA Level 1 or 2 
certification 
• High school diploma required; college or technical degree preferred 
• Valid driver’s license with a clean driving record 
Technical Skills  
• Strong understanding of AC/DC voltage and DC current measurement 
• Experience with PLCs, VFDs, HMIs, Instrumentation, and motor controls 
• Ability to read and interpret electrical schematics, P&IDs, and technical documentation 
• Familiarity with Modbus and other industrial communication networks preferred 
• Proficiency with calibration procedures and documentation 
Professional Skills  
• Excellent verbal and written communication skills 
• Strong attention to detail and organizational skills 
• Ability to work independently and as part of a team 
• Comfortable speaking with customers and providing on-site training 
Work Environment & Physical Requirements 
• Ability to travel regularly, including overnight stays 
• Ability to lift up to 50 lbs. unassisted 
• Ability to perform elevated work (ladders/lefts) and confined space entry 
• Ability to walk, stand, kneel, bend, and use hand tools for extended periods 
• Willingness to drive daily to job sites 

 

SALARY / BENEFITS 
• Competitive pay, commensurate with experience 
       • Estimated range: $35 - $42 per hour, depending on role level and employment status 
• Comprehensive benefits package may include: 
       • Medical, dental, and vision insurance 
       • Paid time off and holidays 
       • 401(k) with company match and/or profit sharing 
       • Signing bonuses or performance-based incentives 
       • Training, certifications, and career advancement opportunities 
       • Travel reimbursement and allowances 
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